December 9, 2002

To:

National Business Center (NBC)



Interagency Agreement Approvers

From:

Vickie Borden



Lead, Customer Agreement Team



NBC- Denver

Subject: 
Customer Agreement Application User Identification, Privilege Assignment and Signature Request

In an effort to improve interagency agreement preparation and approval processing within the NBC, a Web-based Customer Agreements application was developed that includes:

· Electronic User Registration 

· Approval Authority Signatures

· Automatic generation of agreement number 

· Customer Agreement Search Capability 

· Web-enabled customer agreement, statement of work and route list preparation with data validation to ensure data integrity 

· Route for approval with email notification 

· Audit trail and Status reports 

· On-line help utility 

· Integration with the NBC Federal Financial System 

· Electronic Archives providing easy access to agreements 

In preparation for production implementation, the Customer Agreement team is requesting the user identification, privilege assignment(s) and signature of each and every person that approves agreement transactions within the application.  Through the attached form, we are asking your permission to use your signature in the system.  In anticipation of questions regarding electronic signatures, we asked the Solicitor’s Office to research the legality of using electronic signatures.  The Solicitor’s Office provided the following:  15 U.S.C. Sec. 7001 says that, “Notwithstanding any statute, regulation, or other rule of law…(1) a signature, contract, or other record relating to such transaction may not be denied legal effect, validity, or enforceability solely because it is in electronic form; and (2) a contract relating to such transaction may not be denied legal effect, validity or enforceability solely because an electronic signature or electronic record was used in its formation.”  

Please complete the attached form and return the hard copy to Sharon Williams, Lead Applications Development Team, as soon as possible.  If other managers in your organization will be approving agreements, please provide this form to them also.  Please be advised that this information will be safeguarded as long as it is in our possession. You may contact me with any questions at 303-969-7180.  Thank you in advance for your attention to this matter.

The privileges and a description of each that are available to users within the application include:

Business Line – This approval authority privilege enables users to approve agreement transactions within the system that are within their business line.  Users designated with this privilege who approve an agreement transaction have their signature, approval date, name and title electronically affixed to the agreement transaction.  

Directorate – This approval authority privilege enables users to approve agreement transactions within the system that require Assistant Director level approval from Products & Services, Administrative Operations or DOI University.  Users designated with this privilege who approve an agreement transaction have their signature, approval date, name and title electronically affixed to the agreement transaction.  

Budget Officer – This approval authority privilege enables users to approve the funding authority on agreement transactions within the system.   Users designated with this privilege who sign an agreement transaction have their signature, approval date, name and title electronically affixed to the agreement transaction.

December 2002

Customer Agreement Application

User Identification, Privilege Assignment

& Signature Request Form
Privilege Being Requested (circle the Privilege(s) for which you are applying): 

(Please see accompanying cover letter for a description of each privilege)


Business Line



Directorate



Budget Officer

NBC Organization:
__________________________________

First Name:
_______________

Middle Initial:
___

Last Name:
________________________

Title:

________________________________

NBC Email Address:
__________________________

Phone Number:
__________________

Fax Number:

__________________

Signature (Please keep your signature completely within the box below):



By signing this form, I authorize my signature to be used to sign customer agreements in the agreement system.  My signature will be used for only that purpose.

Authority to use electronic signatures is stated in 15 U.S.C. Sec. 7001 which says that, “Notwithstanding any statute, regulation, or other rule of law…(1) a signature, contract, or other record relating to such transaction may not be denied legal effect, validity, or enforceability solely because it is in electronic form; and (2) a contract relating to such transaction may not be denied legal effect, validity or enforceability solely because an electronic signature or electronic record was used in its formation.”  

PLEASE RETURN ORIGINAL COMPLETED FORMS TO:

SHARON WILLIAMS

National Business Center

12201 Sunrise Valley Drive

MS-206

RESTON, VA   20192-001
